Otimo

Ristorante & Pizzeria

To Whom it may Concern,

I was initially impressed with Romanita’s enthusiasm, communication skills and
professional demeanor when she approached me and offered to help with my hiring
needs. From that point on, she consistently demonstrated all of these qualities and more,
and I heartily endorse her to any other employers who are considering working with her.

Romanita is reliable, dedicated and driven by results. She has an ability to listen to my
needs, respond in an efficient manner and continue to work on my behalf to find the best
candidate. She has helped us with three employees and regularly checks in to see what
else I need.

Of particular value to me was Romanita’s help with financial supports for my employees,
and her unwavering commitment to outstanding level of service, professionalism and
follow-through to find the right match.

As aresult of working with Romanita, we have been able to find time to strategize new
directions for the business and are expanding the catering business with the restaurant.
I’'m looking forward to seeing how much more business I can do with Romanita’s help.

Romanita is a hardworking, top-performing customer service professional. She has my
highest recommendation, and I am happy to furnish more details if you would like
additional information.

Sincerely,
Ottimo’s Restaurant



